
AI- Enhanced 
Family and Action 
Centre
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• Automation with artificial intelligence (AI)

• Introduction and update on the 20.4 features
• AI Fabric
• Computer Vision
• Document Understanding
• Action Centre

• Demo

• UiPath Resources

• Q&A session

Agenda for today
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Expedite automation time-to-value and ongoing ROI across the entire lifecycle

Insights

Business Analysts

Assistant

Action Center

Chatbots

Automation Users

Attended Robots

Unattended Robots

Test Robots

API Integrations

IT Professionals

Automation Cloud

Orchestrator

AI Fabric

Test Manager

StudioX

Studio

Studio Pro

Document 

Understanding

RPA & Citizen Developers

Automation Hub

Task Capture

Process Mining 

Task Mining

Process Analysts

Discover

Discover automation 

opportunities powered 

by AI and your people

Build

Build automations 

quickly, from the 

simple to the advanced

Manage

Manage, deploy, and 

optimize automation 

at enterprise scale

Run

Run automations through 

robots that work with your 

applications and data

Engage

Engage people and robots 

as one team for seamless 

process collaboration

Measure

Measure operations and 

performance to align with 

business outcomes

Platform

IN PREVIEW

$1 invested in UiPath can return

$15 or more in the same year

Build millions of hours 

of digital workforce capacity

Achieve 30-40% improvement 

in operational metrics

Computer Vision
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Semi-

structured 

data

Unstructured 

data

Classify 

emails

Forms in 

VDI

Mine 

processes

Mine 

tasks

Chatbots

Speech 

to text

Understand

documents

Automate more with the combination 
of RPA and AI

Email event

Fill forms

Moving 

file/folders

Copy/

paste

Activities

Read/write 

to databases

Scrape 

data

Capture 

Tasks

Extract 

structured 

data

Log in 

to apps

Emulate humans and focus on “execution”

Rules based, repetitive tasks

Task management

Structured data

Definitive

Assist humans and focus on “thinking”

Increasingly cognitive and complex tasks

Pattern recognition

Semi-structured and Unstructured data

Probabilistic and high-variability
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Practical AI enabled by UiPath 
hyperautomation platform

AI 

Fabric

Action 

Center

Document

Understanding

AI Computer 

Vision

Conversational 

Understanding

Teach your robots new AI skills

Apply, scale, and manage AI

Scientifically identify automation opportunities

Custom

skills

Ecosystem 

Skills

Process 

Mining

Task 

Mining

Preview



UiPath AI Fabric
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Model 

1

How AI Fabric works?

Improve the model 

with validated data

Deploy the model

Choose a model

AI FabricDEPLOY MANAGE

CONSUME

IMPROVE

Drag the model 

into a workflow

Decision Point

Step 1

Step 2

Step N

Model 

1

(Humans) Validate exceptions

Run the model
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Highlights!

• Model Retraining: In 20.4, AI Fabric has been enhanced to include Model Retraining that allows 

exceptions and corrections to make the models better over time. This means the more you use AI 

Fabric, the harder it can work for you and your robots will learn from their mistakes and become 

better at their job over time.

• Starter Models: We are also delivering several pre-trained Starter Models for common use cases. 

These allows the Customers to easily get started with UiPath AI Fabric and automate more from 

day one. For example, our Language Identification model allows customer service teams to 

automate routing of tickets to specific departments. Our Sentiment Analysis model allows 

customer service teams to prioritize tickets that need urgent attention based on customer 

feedback.

• On-Premises Support: This release includes the first delivery of AI Fabric on-premises. It 

initially supports UiPath first-party models such as those used by UiPath Document 

Understanding. It will be enhanced over the months ahead to achieve parity with AI Fabric in the 

UiPath Automation Cloud. This will include support for capabilities such as custom model 

deployment, single click scalability, and high availability deployments options.

2020.4 UiPath AI Fabric Updates

• AI and RPA are coming together to accelerate your Automation First journey

• AI Fabric enables enterprises to apply the limitless cognitive power of AI to any automation. AI Fabric allows data scientists to easily deploy, monitor and 

constantly improve machine learning models. It enables RPA developers to seamlessly drag and drop AI skills suited to their needs to an RPA workflow.

Apply AI To Your RPA Workflows In Minutes



Time for Demo
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Use UiPath starter models to start your first AI project. 
No data science background required!

Invoice extraction

Receipt extraction

Generic Semi-Structured 
Extraction

Purchase Order Extraction*

Language Translation

Text Classification

Text Summarization

UiPath Document 
Understanding

Open Source 

Language Comprehend
Open Source

Language Analysis

Question answering

Language Detection

Sentiment Analysis

Named entity recognition

Open Source 

Others

Image moderation

Object detection

Tabular data classification

* Coming Soon 

Utility bills*

Image segmentation

Semantic similarity

• Blog link

• Out of the box documentation

https://www.uipath.com/blog/easier-artificial-intelligence-starter-machine-learning-models
https://docs.uipath.com/ai-fabric/v0/docs/out-of-the-box-packages


UiPath Computer Vision
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UiPath AI Computer Vision enables 
Robots to “see” the screen

Uses underlying properties of 

traditional software user 

interfaces



14

AI-POWERED 
RECOGNITION

Neural Network

Screen Optical Character 

Recognition (OCR)

Text Fuzzy matching

Multi-anchoring system

AUTOMATE 
MORE

Cross Platform and VDI 

environments

Desktop and Web applications

Images including PDFs, Flash 

and Silverlight

Check and drop-down boxes

RESILIENCE & 
RELIABILITY

Improves automation 

resilience in response to small 

changes in the UI

Increased speed and reliability 

of RPA implementations when 

automating within differing 

frameworks
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Highlights!

New Computer Vision Activities 

• CV Check 

• CV Dropdown Select 

• Computer Vision On Prem Server 

• Screen OCR 

Benefits: The feature will help developer when working with 

check boxes by being able to specify actions like Check, 

Uncheck, Toggle without special validation needed

2020.4 UiPath Computer Vision Updates



Time for Demo



UiPath Document Understanding
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Introducing UiPath Document Understanding
Teach robots to process documents using AI

FLEXIBILITY

Process a wide range of documents

ACCURACY

Mix & match different extraction technologies

EFFICIENCY

Save time with end-to-end automations

INTELLIGENCE

Get documents processed intelligently
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UiPath Document Understanding Framework

Load 
taxonomy

Digitize Classify Extract Validate Export

Define files 

and data for 

extraction

Use OCR to 

provide text

and its 

location

Classify the 

documents 

from the 

specified list

Extract 

information 

from the 

document

If needed,

a human can 

help confirm 

the extracted 

data

Export the 

extracted 

information 

for further 

usage
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Data extraction – from rules to AI to a hybrid approach 

RegEx-Based 

Extractor
Machine Learning 

Extractor

Intelligent Form 

Extractor

Form 

Extractor

A combination of both –

rule-based and model-based extractors

Rule-based Model-based

Hybrid approach



Time for Demo



UiPath Action Center
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Highlights!

• Enhanced Action Center: Simple and intuitive User Access management and 

dynamic task assignment and Containerization of tasks through folders help 

delegate tasks to the respective user. Actions can be performed by the User 

anytime from anywhere by accessing the tasks through UiPath Mobile App. API 

based integration with external BPM and customized tools to take actions

• Long Running Workflows: Easy automation of end-to-end business processes 

with native long running activities in Studio that offers linking of processes, 

tracking them end-to-end and allows Robots to engage in new jobs while the 

process/ human task is pending​. Validation Station integration to review and 

validate document classification and automatically extracted data

• Process Monitoring: Helps gain visibility across business silos by monitoring the 

long running workflow from start to finish, as a single job, and get consolidated 

view of the Robot logs and resource bottlenecks.

2020.4 UiPath Action Center

• Automate more work from start to finish through a seamless Human-Robot collaboration from a single platform.

• Simplify collaboration with Robots via Action Center where any exceptions, escalations, validations and approvals can be handled by the user: Unattended

Robots automatically create tasks and dynamically assigns tasks to the right user when human intervention is required and move on to the next job. Once the

required help from the human is complete the Robots are notified and can resume the automation

End-to-end business process automation through Human-Robot collaboration



Time for Demo
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UiPath Resources

Community 

Forum

Documentation 

Portal
Release 

Notes
ReFramework

UiPath 

Academy

UiPath 

Certification
Webinars

Video 

Tutorials

https://forum.uipath.com/
https://docs.uipath.com/
https://docs.uipath.com/releasenotes
https://github.com/UiPath/ReFrameWork


26

Transformative Thursday Upcoming 

Sessions

Accomplish More with More 

Accomplished Robots



Thank you 
Stay Safe and Stay 

Healthy


